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EQ WINS 2020 TRIPADVISOR TRAVELLER’S CHOICE AWARD 

EQ Recognised Among Best in Kuala Lumpur, Based on Outstanding 2019 Traveller Reviews 
 
KUALA LUMPUR, (5 AUGUST, 2020) – Yesterday, EQ announced the newest feather in its 
cap, a significant accolade to add on to an extensive collection. The hotel has been recognised as a 
2020 Travellers’ Choice winner on Tripadvisor, with over 215 reviews earned since its opening last 
year. Based on a full year of Tripadvisor reviews, the very best tourism establishments are 
recognised through the quality and quantity of reviews, ratings and saves from travellers 
everywhere. By consistently receiving remarkable traveller feedback, EQ has been placed in the top 
10% of hospitality businesses around the globe. 
 
“We are both thrilled and humbled by this recognition and I am forever grateful to the EQ team who 
always strive to deliver,” said Robert Lagerwey, General Manager of EQ. “We have always prided 
ourselves on our warm Malaysian hospitality since the original Hotel Equatorial Kuala Lumpur. It 
truly inspires us to continue exceeding expectations and giving our guests quality and memorable 
experiences.” 
 
Hotel Equatorial Kuala Lumpur was closed in 2012 for a complete redevelopment and on 1 March 
2019, EQ was revealed to all, with a new brand and identity. An evolution from its former 18 storeys, 
the 52-storey hotel embodies the group’s dedication to exceeding expectations with top-notch 
service and genuine hospitality. Strategically located in the heart of Kuala Lumpur along Jalan Sultan 
Ismail, major points of interest such as KLCC, Changkat Bukit Bintang, the KL Tower, Pavilion, and 
many more are just a walk away.  
 
“Winners of the 2020 Travellers’ Choice Awards should be proud of this distinguished recognition,” 
said Kanika Soni, Chief Commercial Officer at Tripadvisor. “Although it’s been a challenging year for 
travel and hospitality, we want to celebrate our partners' achievements. Award winners are beloved 
for their exceptional service and quality. Not only are these winners well deserving, they are also a 
great source of inspiration for travellers as the world begins to venture out again.” 
 
To see traveller reviews and popular features of EQ on Tripadvisor, click here.  
 

Website: www.eqkualalumpur.com 
Facebook: www.facebook.com/eqkualalumpur 
Instagram: www.instagram.com/eqkualalumpur 
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https://www.tripadvisor.com.my/Hotel_Review-g298570-d12621892-Reviews-EQ_Kuala_Lumpur-Kuala_Lumpur_Wilayah_Persekutuan.html
http://www.eqkualalumpur.com/
http://www.facebook.com/eqkualalumpur
http://www.instagram.com/eqkualalumpur


 

 

 

About EQ   

   
The re-making of Hotel Equatorial Kuala Lumpur as EQ has been a milestone in the hospitality industry in 

Malaysia. With a prime location in the heart of Kuala Lumpur’s Golden Triangle, EQ is ideal for guests 

visiting the city’s business, shopping and entertainment districts. Occupying the top floors of the award-

winning 52-storey Equatorial Plaza, the hotel offers 440 stylish rooms state-of-the-art banquet and meeting 

facilities, and an array of signature restaurants and bars such as the Bottega Lounge, Nipah All-Day Dining, 

Kampachi Japanese Restaurant as well as the impressive, must-visit Sky51 consisting of Sabayon, a 

contemporary European restaurant, and Blue, a bespoke bar and lounge with an outdoor bar offering 

stunning panoramas of the city. The 5-star hotel is also Green Building Index (GBI) Gold-certified making it 

among the most energy and resource-efficient buildings in the country. Other facilities include Sanctum 

Wellness with its unique spa, 25m infinity pool and vitality jacuzzi and state-of-the-art fitness centre.  

For more info, visit EQKUALALUMPUR.COM.  
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